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ABSTRAK 
 
 
NINIK NAFISATUN. J410 080 209 
ANALISIS  FAKTOR–FAKTOR YANG BERHUBUNGAN DENGAN 
PENGEMBALIAN DOKUMEN REKAM MEDIS RAWAT INAP REGULER 
DI RSUD Dr. MOEWARDI SURAKARTA   
xv+52+12 
 
Keterlambatan pengembalian DRM di RSUD Dr. Moewardi Surakarta masih 
terjadi. Penelitian ini bertujuan untuk mengetahui hubungan antara pengetahuan, 
motivasi, beban kerja dan pelatihan dengan ketepatan waktu dan pengembalian 
DRM ke Instalasi Rekam Medik di RSUD Dr. Moewardi Surakarta.Penelitian ini 
merupakan penelitian observasional dengan pendekatan cross-sectional. Subjek 
penelitian adalah petugas medis Bangsal Mawar 2 dan Mawar 3. Sampel dalam 
penelitian ini adalah petugas medis berjumlah 49 orang, dengan teknik 
pengambilan sampel secara purposive sampling. Analisis dilakukan dengan uji 
korelasi Pearson Product Moment.  
Hasil penelitian menunjukkan bahwa terdapat hubungan yang signifikan antara 
pengetahuan, motivasi dan beban kerja petugas medis dengan ketepatan waktu 
dan kelengkapan dengan. Petugas medis dengan pengetahuan yang baik (r=0,546 
dan nilai p=0,001), petugas dengan motivasi yang tinggi ( r=0,375 dan p=0,008), 
dan beban kerja rendah (r=-0,323 dan p=0,024)  akan semakin tepat dan lengkap 
dalam pengembalian DRM. Meningkatkan Pengetahuan, motivasi dan evaluasi 
beban kerja petugas medis agar pengembalian DRM lebih lengkap dan tepat di 
RSUD Dr. Moewardi Surakarta. 
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ABSTRACT 
 
 
NINIK NAFISATUN. J410080209 
ANALYZING FACTORS CORRESPONDEN TO THE RETURN OF REGULAR-
IN-PATIENTS’ MEDICAL RECORD DOCUMENTS IN DR. MUWARDI 
HOSPITAL  SURAKARTA 
Xv+51+12 
 
There is a late  return of medical record documents in Dr. Moewardi hospital 
Surakarta. 
This research is aimed to know the relationship between the knowledge, 
motivation, work load as well as training and the punctuality and completeness 
when returning the medical record documents to medical record installation in 
Dr. Moewardi hospital Surakarta. This is an observational research  with cross-
sectional approach. The subject of this research is medical record staffs of Mawar 
2 and Mawar 3 wards. The sample in this research  was 49 medical staff, by using 
purposive sampling method. Data analyses were done by Pearson Product 
Moment.  
The result shows that there is a significant correlation between  the punctuality as 
well as completeness and  the knowledge, motivation, work load as well as 
training of medical staffs. Good-knowledge staffs (r=0,723), high-motivated staffs 
(r=0.461), medical staff with work load (r=0,499) and training factor (r=0,639) 
will be more punctual/on time and more complete in returning medical record 
documents.   
The research concluded that there is a correlation between formal education, 
motivation, work load as well as training of medical record staff and the 
punctuality and completeness in returning medical record documents.  
It is suggested to give knowledge, motivation and evaluated work load record 
staffs to increase the punctuality and completeness in returning medical record 
documents in Dr. Moewardi hospital Surakarta. 
KEY WORDS : returning medical record documents, knowledge, motivation, 
work load. 
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